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Introduction by Esther Charlesworth

How do we deal with the pedagogic, 
spatial and research challenges of global 
mobility, migration and social inequality?

Hosted by RMIT Europe in Barcelona in 
July 2018, the first Design, Disaster and 
Development Research Forum involved 
12 European universities and international 
agencies working and teaching in these fields.
 
The forum was convened to explore questions 
that arose during many discussions with 
international humanitarian shelter experts 
who, like us, were concerned with the 
challenge of how to train the next generation 
of professionals with specific understandings 
and capabilities to work in the disaster and 
development fields. 

We trust that this report helps consolidate 
a network of universities and agencies from 
across Europe and, in the future the Asia 
Pacific region, that can lead to teaching and 
project collaborations that have real impact 
across the many ecological and human-made 
disasters of our time.

The objectives of this forum were to

• Build teaching and research collaborations 
across European universities working in 
the disaster, design and development 
fields

• Establish and grow an Australian/European 
university/industry research network on 
Design, Displacement and Recovery

• Develop a knowledge exchange with the 
leading international delivery agencies, 
to collaborate on practice, teaching and 
research related to refugee displacement, 
urban resilience and disaster recovery 

• Form a collaborative international network 
of high-level international agencies 
and universities working in the Design, 
Disaster and Development space that can 
promote the research agenda to other 
delivery agencies and industry which can 
lead to further research and innovation 
opportunities and/or strengthen future 
pathways to impact

Prof Esther Charlesworth
School of Architecture & Urban Design
RMIT University

Organising Committee
Esther Charlesworth
Carmen Mendoza
Charles Parrack
Judy Rogers

Coordination of Report
Sigrid Ehrmann 
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The response to natural disasters and extrem
e 

w
eather events is one of the great challenges 

of today. The losses from
 disasters put 

lives and developm
ent at risk. The scale of 

vulnerability and exposure to hazards and the 
dem

and for im
proving the resilience of cities, 

tow
ns and villages is projected to increase 

substantially over the next decades.
 To reduce risk from

 disasters w
e need a 

m
ultidisciplinary approach w

ith design as a 
key elem

ent orchestrating the broad range of 
stakeholders that need to be involved to m

ake 
com

m
unities m

ore resilient.

At RM
IT Europe in Barcelona w

e have a 
strong focus in addressing the challenges of 
our cities now

 and in the future through RM
IT 

research and student com
m

unity. 

In 2015, w
e launched the now

 w
ell 

established M
aster of Disaster, Design and 

Developm
ent of the School of Architecture. 

This blended degree focuses on building city 
resilience and design system

s for disaster 
alleviation. 

W
e are greatful to our partners U

niversity 
International of C

atalonia, the Federation 
of the Red C

ross and U
N

-H
abitat for 

collaborating w
ith RM

IT to educate the next 

generation designers that w
ill be shaping 

spaces and cities to be m
ore resilient and 

adaptable.

M
arta Fernández

Executive Director
RM

IT Europe

Introduction by M
arta Fernández
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verview

The first Design, Disaster and Developm
ent 

Research Forum
 took place on July 6th, 2018 

at RM
IT Europe in Barcelona. It is follow

ing 
up the sym

posium
 C

reation and C
atastrophe, 

held on April 7th, 2016 at the Londen 
headquarter of the Royal Institute of British 
Architects. 

The research forum
 com

m
enced w

ith a 
w

elcom
e by RM

IT Europe Executive Director 
M

arta Fernández and an introduction from
 

the organisers, Esther C
harlesw

orth, C
arm

en 
M

endoza, C
harles Parrack and Judy Rogers. 

A guest presentation ‘Ten things I have learnt 
from

 teaching in the disaster and design field’ 
w

as given by Ian Davis.

Four panels w
ere presented w

ith the topics 
Pedagogy and challenges in the disaster, 
design and developm

ent fields; G
raduate 

attributes needed in the disaster, design 
and developm

ent fields; and Research 
opportunities in the disaster, design and 
developm

ent fields.

The them
atic panels w

ere follow
ed by 

a discussion and w
rap-up session to 

explore proposals for further action. The 
follow

ing report provides an overview
 of the 

presentations and panel discussions.

PAN
EL 1A | Pedagogy and challenges in the disaster, design and developm

ent fields
 

C
hair: Judy Rogers

 
Presenters: Carm

en M
endoza, C

harles Parrack, Stefanie D
ens, Esther C

harlesw
orth,  

 
 

Tony Lloyd Jones

PAN
EL 1B | Pedagogy and challenges in the disaster, design and developm

ent fields
 

C
hair: Carm

en M
endoza

 
Presenters: Saija H

ollm
en, Kristjana Adalgeirsdóttir, M

atleena M
uhonen, Jennifer D

uyne  
 

Barenstein, Cyrille H
anappe, H

åvard Breivik, Cam
illo Boano, N

uno M
artins

 PAN
EL 2 | G

raduate attributes needed in the disaster, design and developm
ent fields

 
C

hair: C
harles Parrack

 
Presenters: Brett M

oore, Esteban Leon, H
åvard Breivik, Jam

ie Richardson

PAN
EL 3 | Research opportunities in the disaster, design and developm

ent fields
 

C
hair: John Fien | RM

IT University
 

Presenter: G
areth M

acN
aughton | RM

IT Europe

W
RAP-UP | W

here to next?
 

C
hair: Esther C

harlesw
orth | RM

IT University





8 Ian D
avis 

Visiting Professor in Kyoto, Lund and O
xford 

Brookes U
niversities 

“I w
ish I knew

 w
hat I know

 now
 w

hen I w
as 

young…
”  

from
 ‘O

oh la la’ by Ron Lane of The Faces, 
1973

Ten things I have learnt from
 teaching in the disaster and design field

The follow
ing key lessons grew

 out of m
y 

teaching w
ithin the disaster/developm

ent field 
that extends from

 1972-until the present. The 
focus and scope of m

y teaching and training 
experiences have been as follow

s:   

Focus
• 

U
ndergraduate architects,

• 
M

asters courses: architects/ planners/ 
m

ultiple backgrounds, 
• 

PhD supervision and exam
ination,

• 
M

id-career courses in U
K and 

internationally, 
• 

M
entoring,

• 
Training of Trainers, 

• 
Sum

m
er schools,

• 
W

riting teaching m
aterials.

Scope
• 

Disaster M
anagem

ent, 
• 

Shelter and Settlem
ents, 

• 
Low

-C
ost H

ousing, 
• 

Disaster Risk Reduction,
• 

N
G

O
 M

anagem
ent,

• 
H

azard Resistant Building and Planning,
• 

Adaptation to C
lim

ate C
hange,

• 
Recovery and Reconstruction,

• 
Anti-Terrorism

.

O
xford Polytechnic School of Architecture 

(Shelter and Settlem
ents U

nit), 1973-1989
O

xford Brookes U
niversity, 1991-2018  

C
EN

D
EP (Lecturer or C

ourse Leader)

K
ey Lesson

To be effective, teaching needs to be enriched 
by research, w

riting and advocacy

Therefore…
 

The best teaching grow
s from

 personal 
experiences. There is a saying that an ounce 
of personal experience is w

orth a ton of 
second-hand experience. So, allow

 personal 
experience to becom

e the bedrock of your 
teaching experience. There is another saying: 
‘publish, practice or perish…

.’ 

K
ey Lesson

Prom
ote ‘active’ rather than ‘passive’ learning

Therefore…
 

Place em
phasis on ‘learning outcom

es’, 
not on ‘teaching aim

s’, enable and facilitate 
genuine learning and check if this is taking 
place, avoid the tedium

 of repeat lectures and 
live dangerously, take risks!
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Active Learning includes
• 

Lectures w
ith group or pair assignm

ents
• 

Field courses or field study
• 

C
ase studies involving team

w
ork and data 

collection/analysis
• 

Sim
ulation exercises and drills

• 
C

reative gam
es and debates

• 
Links to live projects

• 
C

lassroom
 m

onitoring of live situations as 
they evolve

Passive Learning includes
• 

Lectures w
ithout student or trainee 

participation 
• 

Individual Assignm
ents

KN
O

W
LED

G
E O

F
SKILLS

ATTITU
D

ES
Relevant fields (i.e. 
Architecture / Planning 
etc.)

Interdisciplinarity / 
team

 w
ork

Em
pathy w

ith poor, 
pow

erless and highly 
vulnerable fam

ilies

D
isaster and 

D
evelopm

ent Practice
Social / Respect for 
local culture

Leadership / inspiration

M
anagem

ent/Finance 
/ I.T.

C
reativity / 

Im
provisation

Social capacity

W
orking w

ith the poor 
/advocacy

Training / Education
Sensitivity / patience / 
listening

 O
xford Polytechnic: International Short 

C
ourses, 1981-1989 (C

ourse Leader) 

K
ey lesson

C
ourses to include ‘Know

ledge/Skills and 
Attitudes’
  Therefore...
W

hen designing a course of study decide 
in close consultation w

ith practitioners w
ho 

m
ay em

ploy your students w
hich skills, w

hich 
attitudes and w

hat know
ledge are needed. 

M
onitor the results and m

ake corrections.
(See table w

ith exam
ples below

)
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N
ational or Regional Short C

ourses, 1981-
2008 (C

ourse Leader or C
o-Leader)

K
ey lesson

The need for ‘dow
nw

ard accountability’ to 
participants and beneficiaries

Anyone w
ho w

orks for anyone is accountable 
upw

ards- to those w
ith pow

er: their H
O

D, 
Section Leader, Boss, M

anagem
ent Team

, 
C

EO
 or Board of Directors. But are they 

accountable sidew
ays to their colleagues 

or dow
nw

ards to those they teach, or to the 
beneficiaries w

ho often lack pow
er?

Therefore...
Encourage colleagues and students in any 
course concerning disaster or developm

ent 
to m

irror ‘dow
nw

ard accountability’ in 
their university and also apply this in field 
relationship w

ith com
m

unities.
‘Dow

nw
ard accountability’ w

ill affect teaching 
styles, evaluations, relationships, pow

er, 
inputs and outcom

es  

C
ranfied U

niversity, C
ranfield D

isaster 
Preparedness C

entre (C
D

M
C

), 1998-2006 
(Professor) 

K
ey lesson

The fragility of academ
ic institutions

It took fifteen years to build the C
ranfield 

U
niversity: ”C

ranfield Disaster Preparedness 
C

entre” (C
DM

C
) as a globally recognised 

centre. It em
ployed betw

een 8-10 staff. It 
ran a M

aster’s C
ourse, PhD research, U

K 
and in-country Training C

ourses for Senior 
G

overnm
ent offi

cials, research, consultancy, 
advocacy.  H

ow
ever, in 2004 it w

as 
destroyed in m

om
ents of m

adness through 
a com

bination of self-destruction and offi
cial 

academ
ic vandalism

. 
It has never been re-established.  

Therefore...
Build alliances across a university and keep 
activities m

odest.  It is also vital to diversify 
across the disaster/risk/developm

ent field and 
carefully w

atch the flow
 of m

oney.

K
ey lesson

The requirem
ent to devise a M

aster’s course 
w

ith transferable skills 

In C
ranfield U

niversity, keeping in touch 
w

ith m
any past students has revealed 

that approxim
ately only 25%

 of students 
eventually find w

ork in the Disaster/
Developm

ent field. This highlights the need 
to devise courses and learning outcom

es 
that give em

phasis to transferable skills/ 
attitudes and know

ledge to ensure that every 
student gains som

ething substantial for the 
future career, even w

ithin a different field.  In 
C

ranfield U
niversity each M

aster’s course 
w

ould only be accepted by the U
niversity 

Senate if 40%
 of all course content w

as 
transferable.    

Therefore...
C

onsider opportunities to incorporate 
transferable skills into a course curriculum

 
so that if students m

ove into other careers 
outside the disaster/developm

ent fields their 
studies w

ill not have been w
asted.  

Exam
ples of transferable skills could include 

m
any subjects such as team

w
ork, w

orking 
in groups; leadership; social skills- listening 
and em

pathy; IT skills, problem
 definition 

and analysis; project design; basic financial 
m

anagem
ent of projects; fieldw

ork and data 
collection; public speaking; w

riting/ reading 
and research m

ethods; political analysis; 
advocacy and creativity. 
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PhD
 Supervision and External Exam

ination: 
O

xford Brookes, C
ranfield, C

oventry, Kyoto, 
Lund and C

openhagen U
niversities, 1981-

2017 
(External Exam

iner or Visiting Professor) 

K
ey lesson

Inadequate PhD supervision by staff w
ho 

lack full com
m

and of the subjects being 
researched and academ

ic institutions taking 
on students on subjects outside their levels of 
expertise 

Problem
s include:

• 
U

niversities, under severe financial 
pressures, needing research students and 
their fees/scholarships, are increasingly 
taking on students w

ith topics on the edge 
or outside their experience or com

petency.
• 

M
uch w

ork, especially in the specialised 
disaster field is sub-standard, and this 
is revealed w

hen external exam
iners are 

faced w
ith inadequate dissertations.

• 
This results in m

any sustained fights by 
university staff to pass their students.     

Therefore...
PhD’s are the gold standard of research, they 
should alw

ays advance know
ledge- nothing 

less is good enough. Despite pow
erful internal 

pressures in our universities for student 
fees, staff m

ust never agree to supervise 
a student’s PhD w

ork unless they are fully 
com

petent in that field (som
eone w

ho has 
w

ritten the books, not just read them
). 

O
nly appoint supervisors w

ho have PhD’s 
them

selves.

G
raduate School of D

evelopm
ent Studies, 

Kyoto U
niversity, 2006 (Visiting Professor)  

K
ey lesson

C
onflicting forces in academ

ia: to collaborate 
w

hilst com
peting for students/m

oney and 
influence 

Therefore...
Recognise the pressures to com

pete and w
ith 

courage and conviction seek to tackle each of 
them

. Seek to apply ethics to this issue, how
 

to seek the higher or w
ider ‘good’ through 

collaborative effort, even if, in the short-term
 

this m
ay dam

age an individual centre or 
departm

ent.  

Lund and C
openhagen U

niversities, 2002-
2016 (Visiting Professor) 

K
ey lesson

Dealing w
ith distracted students: During m

y 
last ten years of teaching in universities in 
Japan, U

K, Sw
eden and Denm

ark I have 
noticed that som

e students do not engage 
w

ith the subject or the lecturer, and ignore 
w

hat is on the screen. They are busy typing, 
texting and surfing the w

eb, or catching up 
w

ith their social life via Facebook! 

Therefore...
Tackle this concern by: 
• 

Explaining to students that an effective 
lecture or presentation requires their full 
undivided attention, so enter a contract 
w

ith them
: “I w

ill teach you to the very best 
of m

y ability, w
hile you w

ill fully engage 
w

ithout distraction”.
• 

Asking the chief culprits direct questions.  
This can oblige them

 to close the lids of 
their laptops.

• 
Recognizing that w

hen students are 
clandestinely w

orking on som
e other 

project during your presentation, they m
ay 

be overloaded w
ith assignm

ents.
• 

Prom
oting ‘Active learning’ can put a stop 

to this practice.
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Byron Fellow
ship Sum

m
er Schools, 

Indiana and N
orth C

arolina, 2004 – 2015 
(G

uest Facilitator) 

K
ey lesson

The pow
erful long-term

 im
pact of education

Therefore...
Educators need to rem

em
ber that their 

w
ork is of strategic im

portance and is 
fundam

entally different in its potential im
pact 

than other inputs. All technical developm
ents 

and all building or infrastructure projects 
reflect the level of technology and the level of 
understanding at the date w

hen the w
ork w

as 
undertaken.

In contrast, a student w
ho is w

ell educated 
or trained in 2018 w

ill be m
aking decisions 

in perhaps 30 years. H
ence and his or her 

present education or training w
ill significantly 

influence the quality of those future decisions.

Thus, unlike any other sector, education is 
a strategic investm

ent in people and in the 
future.  

Rebuilding Education and C
om

m
unication 

are neglected key com
ponents in disaster 

recovery. 

Ian Davis at the Design, Disaster and Developm
ent Research Forum

 on July 6th

“Education is the m
ost pow

erful w
eapon to change the w

orld.”
N

elson M
andela
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Sum
m

ary
In conclusion, I w

ant to em
phasise the joy 

and deep satisfaction to be gained in being 
educated and in facilitating the learning of 
others. This has been particularly im

portant 
given the fact that in these disaster and 
developm

ent fields lives actually depend 
on the presence of w

ell trained and w
ell 

educated  public and private offi
cials.  

Education has been the m
ost productive 

experience of m
y professional life, w

here 
positive lessons far outw

eigh any negative 
reactions.   

N
egative Lessons

1. The fragility of academ
ic institutions

2. Inadequate PhD
 supervision by staff

3. D
ealing w

ith distracted students

4. Conflicting academ
ic pressures to collaborate w

hile com
peting

Positive Lessons

5. Active rather than passive learning 

6. Teaching- enriched by research, w
riting and advocacy

7. Courses to include ‘Know
ledge / Skills and Attitudes’

8. D
ow

nw
ard accountability to participants and beneficiaries

9. D
evising a m

aster’s Course w
ith Transferable Skills 

10.  The pow
erful long-term

 im
pact of education
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Panel 1A | Pedagogy and challenges in the disaster, design and developm
ent fields

C
hair

Judy R
ogers | RM

IT U
niversity

Presenters
C

arm
en M

endoza | U
IC

 Barcelona
C

harles Parrack | O
xford Brookes U

niversity
Stefanie D

ens | KU
 Leuven

Esther C
harlesw

orth | RM
IT U

niversity
Tony Lloyd Jones | U

niversity of W
estm

inster

U
niversitat Internacional de C

atalunya
(U

IC
)

School of Architecture
M

aster of International  C
ooperation 

Sustainable Em
ergency Architecture (M

IC
SEA)

The M
IC

SEA is an offi
cial full tim

e M
aster 

degree housed in the School of Architecture 
at U

IC
 Barcelona. It is a program

 for 
holders of university degrees from

 the built 
environm

ent (Architecture, U
rban Design, 

Landscape Architecture, Planning, G
eography, 

Engineering, etc.). It is face to face teaching 
taught by a prestigious group of specialised 
interdisciplinary professors and lecturers. 
Likew

ise, N
G

O
’s and other institutions 

participate actively in the course in the area of 
international cooperation. Due to its academ

ic 
and practical approach, the tuition includes 
an international w

orkshop in the fields of 
em

ergency post-disaster and post-conflict as 
w

ell as urban regeneration. The final thesis is 
research based as this degree enables to go 
on to a PhD. 

Program
 O

verview
The M

IC
SEA’s content bridges the fields 

of Em
ergency Architecture to U

rban 
Developm

ent under the um
brella of 

International C
ooperation. In the em

ergency 

 ©
 Jonathan M

aier



1
5

field it is focused on post disaster 
reconstruction and relocation at an urban 
scale and at an architectural scale on shelter 
and low

-technology solutions. In the field 
of post-conflict situations, it is focused on 
solutions at an urban scale and strategies 
of integration. O

n the other hand, it offers 
our students a relationship of em

ergency 
to sustainable urban developm

ent through 
courses of political ecology, environm

ental 
justice, gender and equity and urban 
resilience and clim

ate change adaptation. 
All this under an interdisciplinary, context 
based approach in w

hich the architectural and 
urban scale are alw

ays present. The ultim
ate 

outcom
e is to delve into all these topics 

looking to contribute to social em
pow

erm
ent 

of the com
m

unities they w
ork in. 

Program
 Structure

The M
IC

SEA is structured in 5 m
odules, the 

first three are courses w
ith a theoretical and 

practical approach. The first m
odule is on 

em
ergency shelter and settlem

ents and is 
accredited by the International Federation Red 
C

ross (IFRC
). The second m

odule delves into 
urban developm

ent and com
m

unity design 
and the third on socio-spatial strategies. The 
fourth m

odule w
hich runs through the w

hole 
year is the m

aster thesis developm
ent. Finally, 

the fifth m
odule is a three-m

onth internship 
and the international fieldtrip in w

hich 
students apply in a real case the skills and 
know

ledge acquired. The M
aster partners w

ith 
U

N
H

abitat, IFRC
 and also w

ith universities as 
RM

IT through joint courses. Likew
ise, it has 

agreem
ents w

ith leading N
G

O
s in the field of 

em
ergency and upgrading. 

Alum
ni

O
ur alum

ni are w
orking in organizations in the 

fields of em
ergency and developm

ent such 
as: N

orw
egian Refugee C

ouncil, G
W

O
PA, 

IFRC
, U

C
LG

, U
N

 H
abitat. Likew

ise, they 
are in the public adm

inistration, and som
e 

have gone back to their hom
e countries 

and founded their ow
n N

G
O

’s in N
epal and 

G
reece. 

Program
 Strengths

The strengths of the M
IC

SEA are that it 
bridges topics of em

ergency architecture 
(post-disaster and post-conflict) and 
sustainable developm

ent. It is a program
 that 

introduces physical and social m
ethodologies 

to reconstruction and design processes, 
and has a transcalar aproach (from

 the 
architectural to the urban scale). It offers 
students a theoretical and practice base 
perspective as our staff are academ

ics 

and professionals w
orking in hum

anitarian 
agencies and urban resilience. Finally, it is 
one of the only program

s that touches these 
fields of know

ledge w
hich is an offi

cial M
aster 

program
, and therefore enables our alum

ni to 
follow

 doctoral studies in these fields of study.

K
ey C

hallenges
The m

ain challenges our program
 faces are 

to continue exploring m
ethodologies that 

help im
plem

ent good design as a basic right 
for people affected by crises. W

e constantly 
face the challenge to further develop real tim

e 
projects as part of the academ

ic content in 
order to explore practical exam

ples of how
 

design has successfully contributed to a m
ore 

dignified hum
anitarian response. Another of 

the m
ain challenges is to explore m

ethods of 
participation of crisis-affected populations in 
the reconstruction and integration processes. 
In general, the m

ain challenge w
hen w

orking 
in the fields of developm

ent and em
ergency is 

to develop an ethical fram
ew

ork for design in 
hum

anitarian crises.



1
6

O
xford Brookes U

niversity
C

entre for D
evelopm

ent and Em
ergency 

Practice
M

aster in Developm
ent and Em

ergency 
Practice (DEP)
M

aster in H
um

anitarian Action and 
Peacebuilding
PG

C
ert Shelter after Disaster

The C
entre for Developm

ent and Em
ergency 

Practice (C
EN

DEP) is a m
ultidisciplinary 

centre that brings together aid w
orkers, 

academ
ics and developm

ent practitioners 
to develop practice-oriented approaches in 
disaster risk reduction and response, shelter, 
chronic poverty, com

m
unity developm

ent, 
building urban resilience, conflict 
transform

ation, refugee studies and torture 
prevention. From

 the beginning of the C
entre’s 

history, w
e have w

orked at the interface 
betw

een practice and academ
ic w

ork to 
develop relevant m

ethods for know
ledge 

production. An approach of “reflection-in-
action” has contributed to close collaboration 
and interaction betw

een staff and students 
in order to analyse, reflect and share insights 
into developm

ent and em
ergency practice.

C
EN

DEP has three postgraduate courses: 
A M

asters in Developm
ent and Em

ergency 

Practice (DEP), delivered face to face in 
O

xford, a M
asters in H

um
anitarian Action and 

Peacebuilding (w
ith U

N
ITAR) w

hich is a fully 
online course, and a PG

C
ert in Shelter after 

Disaster taught face to face in O
xford.

Key research areas are shelter after disaster, 
conflict and hum

anitarian action, forced 
m

igration and hum
an rights, and disasters, 

risk and developm
ent.

A high proportion of C
EN

DEP alum
ni w

ork 
in the hum

anitarian and developm
ent sector. 

There are over 500 Alum
ni, over 200 follow

ing 
C

EN
DEP Facebook page, som

e 170 active in 
the C

EN
DEP facebook group and som

e 160 
N

etw
orked in Linkedin.

O
ne im

portant strength is the com
bination of 

academ
ic and practical skills that students 

get and the strong team
 of lecturers spanning 

different spheres and experiences. Another is 
the diversity of students, both w

hen it com
es 

to origin countries and experiences, and both 
architects and non architects. For challenges, 
recruitm

ent is alw
ays very high on the list, 

scholarships to m
aintain diversity is a key 

challenge along w
ith funding to be able to 

provide field trips. 

©
 C

EN
DEP
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KU Leuven
Master of Human Settlements
Master of Strategic Spatial Planning
European Master of Urbanism

The advanced Master of Science in Human 
Settlements (MaHS) is an international 
postgraduate program hosted at the 
Department of Architecture, KU Leuven. 
Operating at the nexus of advanced research 
and design, the programme critically 
address worldwide urban transformation. 
The MaHS is rooted in the experience of the 
Postgraduate Centre for Human Settlements 
established in 1978 under the patronage of 
UN-Habitat. As a 12-month postgraduate 
specialisation, it proposes to tackle urgent 
urban development issues by recovering all 
layers of ecological thinking (social, political, 
spatial). The MaHS is premised on the crucial 
relevance of fieldwork and action-learning 
within the over-arching recognition of space’s 
increasing unavailability. Its curriculum 
proposes research and design methods that 
can help overcome the lasting dichotomies 
in the field of human settlements, such as 
formal/ informal and tradition/modernity. This, 
in turn, helps consolidating the genuine craft 
of a critically contextualist approach to urban 
transformation.

© KU Leuven
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U
niversity of W

estm
inster

M
A International Planning and Sustainable 

Developm
ent

The M
A International Planning and 

Sustainable Developm
ent is aim

ed at those 
w

ith a relevant background w
ho w

ish to gain 
an in-depth understanding of planning and 
sustainable developm

ent, w
hether to im

prove 
career prospects in their country or enter 
international practice. Through the course 
you w

ill exam
ine the grow

ing problem
s of 

sustainable developm
ent facing cities, regions 

and urban and rural com
m

unities in a rapidly 
urbanizing w

orld, subject to grow
ing clim

ate 
change and other environm

ental, econom
ic 

and social pressures and risks.

Based in London, you w
ill have access to 

internationally recognized experience of 
spatial planning for sustainable and resilient 
developm

ent, and explore contem
porary 

theories, public policy thinking and good 
practice in planning in both the developed 
and developing w

orlds. W
e w

ork w
ith U

N
-

H
ABITAT and like-m

inded institutions to 
prom

ote the socially and environm
entally 

sustainable developm
ent of tow

ns, cities 
and regions, in accordance w

ith the U
N

 
M

illennium
 Developm

ent G
oals. The 

U
niversity of W

estm
inster w

as the U
K’s first 

U
N

-H
ABITAT Partner U

niversity.
The M

A course is fully accredited by the Royal 
Tow

n Planning Institute (RTPI) as a “com
bined 

planning program
m

e”. Those offered a place 
are eligible for postgraduate scholarships 
offered by the U

niversity.

This course addresses the grow
ing problem

s 
of sustainable developm

ent facing cities, 
regions and urban and rural com

m
unities 

in a rapidly urbanising w
orld. It explores 

contem
porary theories, public policy thinking 

and good practice in planning that spans both 
developed and developing w

orld contexts, 
and offers you the opportunity to explore one 
area of specialism

 in a related field in som
e 

depth.

There are tw
o RTPI-accredited pathw

ays 
through the course. The Spatial Planning 
Pathw

ay has a strong urban design 
com

ponent and an em
phasis on the 

developm
ent planning process. The U

rban 
Resilience Pathw

ay provides a sustainable 
developm

ent-focused route w
ith a core 

em
phasis on clim

ate change m
itigation, 

adaptation and natural hazard risk 
m

anagem
ent.

O
ur students found em

ploym
ent w

ith various 
international consultancies and internships 
w

ith U
N

-H
abitat. 

O
ur ongoing and future challenges are 

institutional challenges and realising 
international cooperation opportunities. A 
sm

all specialist course is vulnerable to w
ider 

financial risk and structural changes in the 
university. There is a need for consolidation 
w

ith the forthcom
ing revalidation in the 

university. Furtherm
ore, resources are 

required to consolidate international 
exchanges in form

 of collaborative 
studios w

ith partner institutes around risk 
m

anagem
ent and city planning topics.
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Sum
m

ary Panel 1A
Panel 1a featured presentations from

 5 U
ni-

versities – U
IC

 Barcelona, O
xford Brooks, U

ni-
versity of W

estm
inster, KU

 Leuven and RM
IT 

U
niversity.  

W
hile there w

ere m
any com

m
onalities, the 

content offered a range of teaching m
odels 

w
ere presented – from

 stand alone full tim
e 

face to face M
asters degrees (U

IC
, W

estm
in-

ster, O
xford Brookes), a 12 m

onth special-
isation (KU

 Leuven), and com
pletely online 

full tim
e/part tim

e degrees (RM
IT, O

xford 
Brookes, M

aster of H
um

anitarian Develop-
m

ent and Em
ergency Practice).

K
ey challenges identified included:

• 
‘U

nlearning architects’
• 

The need for ‘real tim
e’ ‘real w

orld’ experi-
ences and the challenge of funding these 
experiences

• 
M

aintaining the diversity of the student 
cohort

• 
Student retention

• 
Long term

 sustainability of the program
s

• 
In the online environm

ent a key challenge 
w

as creating a sense of belonging and 
engagem

ent.  

K
ey questions that em

erged in the discus-
sion included:
• 

The need for interdisciplinarity, transdisci-
plinarity in this teaching space and w

hat 
this looks like in practice

• 
W

hat is co-production of know
ledge and 

how
 does this w

ork in a teaching and 
learning environm

ent?
• 

H
ow

 do w
e as educators in this space 

encourage active learning? 

©
 C

EN
DEP
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Panel 1B | Pedagogy and challenges in the disaster, design and developm
ent fields

C
hair

C
arm

en M
endoza | U

IC
 Barcelona

Presenters
Saija H

ollm
en, K

ristjana Adalgeirsdóttir, 
M

atleena M
uhonen | Aalto U

niversity
Jennifer D

uyne Barenstein | ETH
 Zürich

C
yrille H

anappe | EN
SAPB Paris-Belleville

H
åvard Breivik | O

slo School of Architecture 
and Design
C

am
illo Boano | U

niversity C
ollege London

N
uno M

artins | U
niversity of Lisbon/C

IAU

Aalto U
niversity

Aalto W
itLAB  (W

orld in Transition)
Interplay of C

ultures Studio C
ourse (IoC

)
Sustainable G

lobal Technologies Program
 

(SG
T)

Aalto W
iT (W

orld in Transition) LAB is a net-
w

ork of researchers and projects  at Aalto 
U

niversity, focusing on global sustainability 
and hum

anitarian developm
ent, pre-disaster 

planning, reconstruction, sustainable tech-
nologies, com

m
unity engagem

ent and grass 
roots action. Aalto W

iT LAB coordinates and 
carries out basic and applied research, pub-
lications and supports m

aster’s level and 
continuing education courses.  
W

iT LAB furthers the Aalto U
niversity’s strat-

egy on sustainability, interdisciplinary collab-
oration and creating lifelong living environ-
m

ents.  

C
ore educational entities in global sustainabil-

ity & hum
anitarian developm

ent are:
• 

Interplay of C
ultures Studio C

ourse (IoC
)

• 
Sustainable G

lobal Technologies Program
 

(SG
T)

C
ontent 

Interplay of C
ultures Studio C

ourse (IoC
) w

as 
stablished in 1993, currently lead by archi-

©
 Aalto W

itLAB
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tect  Saija H
ollm

én, Vice Dean and hosted 
by Departm

ent of Architecture.  It is an annu-
al elective Studio course in spring term

, for 
15-20 architecture & design students, w

ith 
10 EC

TS. The course focus on  the reality 
of architecture, building design and urban 
planning in the G

lobal South. Field studies 
in: Senegal(´93-´00), Benin (´01-´07), C

am
bo-

dia(´08-´12), Tanzania (´13-´14), Rw
anda(´14), 

Philippines(´15-´17), Zanzibar (2018). In Sep-
tem

ber 2018: Jubilee exhibition at the M
use-

um
 of Finnish Architecture: “25 Years of Ed-

ucation in H
um

anitarian Architecture at Aalto 
U

niversity”. 

Sustainable G
lobal Technologies Program

m
e 

(SG
T) w

as established in 2006. It is part 
of U

N
-H

abitat partner university initiative 
(H

abitat U
N

I). It is hosted by Aalto EN
G

 De-
partm

ent of Built Environm
ent and a m

ulti-
disciplinary cooperation betw

een C
reative 

Sustainability, Arch, W
ater and Environm

ental 
Engineering and IDBM

 M
aster´s program

s and  
lead by Professor O

lli Varis and landscape 
architect M

atleena M
uhonen.

The program
 focuses on sustainability, tech-

nologies and m
ultidisciplinary challenge 

based learning. It is a one year elective M
as-

ter´s level m
inor studies program

 w
ith  2 + 5 

+ 10 EC
TS.  Annual studio course m

ax 30 (5 

students/team
). Field studies in 11 countries, 

55 projects, 273 students. Background cours-
es 80-100 students. 

Alum
ni 

“This course changed the direction of m
y life”

W
iT LAB Alum

nies are  both w
orking in the 

field  w
ith U

N
 organizations, N

G
O

s, U
KU

M
B 

and w
ith international consultancy agencies 

as w
ell as in  academ

ia as IoC
 & SG

T teach-
ers and researcher. 

Strengths and special features of the pro-
gram

, courses and research
• 

G
enuinely m

ulti- & interdisciplinary peda-
gogy & research 

• 
Established international reputation, peda-
gogies and know

-how
 

• 
Links to industry, civil society and aca-
dem

ia
• 

Students’ strong m
otivation 

• 
Long-term

 projects
• 

Prom
otion of cultural aw

areness & social 
responsibility

• 
Aw

ard-w
inning projects: 

• 
W

om
en’s C

entre in Senegal (H
ollm

én Reu-
ter Sandm

an architects, 2001) 
• 

Kouk Khleang Youth C
enter (Kom

itu Archi-
tects, 2014)

K
ey challenges of the program

 and cours-
es 
• 

H
ow

 to strengthen links to industry, civil 
society and academ

ia
• 

H
ow

 to fit in the curriculum
 structure in 

future (field trip vs. com
pulsory degree 

courses)
• 

Balancing w
ho are the beneficiaries

• 
C

urrent coordination of IoC
 & STG

 
• 

Future recruitm
ent plan includes: Joint 

lecturer betw
een ARTS & EN

G
 in G

lobal 
Sustainability & H

um
anitarian Develop-

m
ent; Professor in G

lobal Sustainability & 
H

um
anitarian Developm

ent
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ETH
 Zurich

C
ASE C

entre for R
esearch on Architecture, 

Society and the Built Environm
ent

M
AS ETH

 in H
ousing Studies

The M
AS ETH

 in H
ousing Studies aim

s to 
contribute to the attainm

ent of the goals of 
the N

ew
 U

rban Agenda that w
as adopted by 

the U
nited N

ations C
onference on H

ousing 
and Sustainable Developm

ent (H
abitat III) 

in O
ctober 2016 and that has expressed its 

determ
ination to reinvigorate com

m
itm

ent to 
housing and sustainable urban developm

ent. 
Access to adequate and affordable housing 
is a challenge not only for the poor in low

-in-
com

e countries but also for large num
bers of 

people living in, or m
igrating to, m

iddle-and 
high-incom

e countries, including Sw
itzerland. 

Facing these challenges requires highly m
oti-

vated professionals w
ith a specific training as 

the one offered by the ETH
 M

AS in H
ousing 

Studies. The M
AS is thus prim

arily orient-
ed tow

ards built environm
ent professionals 

com
m

itted tow
ards contributing –in their ow

n 
country or internationally– to the im

provem
ent 

of the quality of housing and hum
an settle-

m
ents. 

The M
AS participants develop a broad un-

derstanding of housing challenges through 

a critical study of the m
ultiple strategies and 

options aim
ing at m

eeting the needs of the 
w

orld’s m
ost disadvantaged groups, including 

the urban poor, m
igrants, refugees, the hom

e-
less, the elderly and disabled, and the people 
displaced by conflicts, disasters and clim

ate 
change; they w

ill acquire skills w
hich w

ill ena-
ble them

 to becom
e leaders in im

plem
enting 

housing policies and program
m

es in their ow
n 

countries and in the fram
ew

ork of internation-
al developm

ent cooperation. 

So far, the M
AS program

m
e enrolled students 

from
 over 30 countries form

ing a vibrant 
international netw

ork of alum
ni am

ong w
hom

 
exchanges and collaborations extend w

ell 
beyond the com

pletion of their studies at the 
ETH

 Zurich. In fact, the program
m

e also aim
s 

to generate long-term
 collaborations betw

een 
professionals and researchers in Sw

itzerland 
and abroad. 

The M
AS ETH

 in H
ousing focuses on housing 

challenges and solutions of the 21st century, 
w

ith reference to Sw
itzerland, Europe and in 

low
- and m

iddle-incom
e countries globally. 

W
hile such different contexts m

ay appear 
to have little in com

m
on, in an increasing-

ly globalized and urbanised w
orld they also 

share sim
ilar challenges: H

ow
 to m

ake hous-

ing affordable and adequate to low
-incom

e 
groups? H

ow
 can the grow

ing num
ber of 

people displaced by conflicts, clim
ate change, 

natural disasters, and erosion of livelihoods 
be adequately housed? H

ow
 do dem

ograph-
ic changes influence housing expectations, 
needs and dem

ands? H
ow

 to rebuild houses 
that have been dam

aged or destroyed by nat-
ural and m

an-m
ade disasters? W

hat are the 
links betw

een adequate housing, sustainable 
neighbourhoods, hum

an developm
ent and 

quality of life?

Building upon the academ
ic, research and 

professional experience of the ETH
 C

ASE and 
its partners, the M

AS ETH
 in H

ousing Studies 
focuses on a num

ber of interlinked them
atic 

areas that w
ill be analysed in the fram

ew
ork of 

four specific m
odules:

• 
M

odule 1: H
ousing research and 

evaluation m
ethods

• 
M

odule 2: C
ultural, socio-econom

ic, 
dem

ographic and political aspects of 
housing and hum

an settlem
ents

• 
M

odule 3: Adequate housing and 
neighbourhood developm

ent strategies
• 

M
odule 4: H

ousing for m
igrants, refugees, 

and people displaced by disasters
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Ecole N
ationale Supérieure d’Architecture 

de Paris-Belleville (EN
SAPB)

Diplôm
e de Spécialisation en Architecture des 

Risques M
ajeurs (DSA-RM

) 

The Diplôm
e de Spécialisation en Architecture 

des Risques M
ajeurs (DSA-RM

) at the EN
SA-

Paris Belleville is a post m
aster program

 in 
tw

o years focusing on architecture and m
ajor 

risk. It is organized in four term
s, each one 

dedicated to a particularsituation:

• 
Earthquake and H

urricane (w
ith one trip to 

Japan or G
reece)

• 
Flooding (in the Pyrenees)

• 
Post Disaster, Em

ergency and Recovery 
Architecture, including slum

s and inform
al 

cities (N
epal, C

olom
bia, H

aiti, Peru, M
ay-

otte...)
• 

Four m
onths m

inim
al of practice

G
raduation is then obtained trough a thesis 

defense w
ith a 60 to 100 pages docum

ent 
and a dedicated problem

atic.
Alum

ni/ae can join the Association des Archi-
tectes des Risques M

ajeurs that w
as set up 

by alum
ni of the program

.
Flooding in the Pyrenees
©

 EN
SAPB
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O
slo School of Architecture and D

esign
IN

 TRAN
SIT Project

The In Transit project w
as established based 

on our ow
n experience as hum

anitarian w
ork-

ers, and for the follow
ing reasons:

1.Frustration over the m
ism

atch betw
een 

existing tools and response m
echanism

s and 
reality on the ground and the role of the archi-
tect in crisis response.
2.N

eed for new
 thinking around these issues, 

and w
e need a new

 generation of architects, 
planners and designers capable of contribut-
ing to crisis responses and w

ho are equipped 
to m

eet these challenges in a professional 
m

anner.

The am
bition of the In Transit project is to de-

velop dignified, safe, innovative, and sustain-
able urban planning and architectural solu-
tions for people seeking sanctuary and their 
partner com

m
unities, and to contribute w

ith 
new

 thinking and fresh approaches around 
the subject of displacem

ent, urbanisation and 
space. The goal of In Transit is to build ca-
pacity and educate future hum

anitarian ar-
chitects and planners, ready to engage in the 
challenges of our tim

e, and the collaboration 
w

ith im
plem

enting partners in real-tim
e. O

ur 
m

ission is to exem
plify how

 architecture, ur-

ban design, and urban planning should be an 
integrated part of em

ergency response, and 
integration initiatives. 

Them
es include: dignified reception, the right 

to public space, collective centre/collective 
city, w

hat’s in it for the host com
m

unity, inclu-
sive planning, urban integration, spatially/so-
cially sustainable em

ergency response, con-
tingency planning, perm

anence/tem
porality.

Long-term
 capacity building is one of the 

m
ain goals of the In Transit project and 

aligned w
ith the N

RC
’s m

otivation for invest-
ing in this project – to recruit future N

O
RC

AP 
standby m

em
bers.

The Final Thesis is based on the N
RC

 Study 
on Adequate U

rban H
ousing for Refugees in 

Thessaloniki, w
ith project proposals as a con-

tribution to N
RC

 and U
N

H
C

R operations and 
local authorities’ interventions.
Partners for Thesis: N

RC
, U

N
H

C
R + U

rban 
W

orking G
roup, 100 Resilient C

ities, M
unici-

pality of Thessaloniki, ARSIS, Aristotle U
niver-

sity of Thessaloniki.

The special features of In Transit are the 
partnerships.
N

O
RC

AP is the N
RC

’s deploym
ent capacity 

w
ith a standby team

 of 900 experts ready to 

support national, regional, and international 
organisations, and particularly the U

N
 in all 

stages of a crisis.
The partnership w

ith the N
RC

/N
O

RC
AP and 

through the N
RC

 netw
ork and participation 

in the U
nited N

ations’ C
luster System

, the In 
Transit students have a unique opportunity to 
contribute in im

proving em
ergency aid, devel-

opm
ent efforts, and integration initiatives.

N
RC

 as a project partner is facilitating for 
m

eetings w
ith relevant actors and featuring 

our w
ork through their offi

cial channels.

C
hallenges

• 
Allow

ing the students to not feel con-
strained by the severity of the topics and 
the potential im

pact of the project propos-
als w

e ask them
 to develop

• 
To convince (som

e) of our partners in the 
U

N
 system

 that these proposals are not 
“only” academ

ic student projects but 
developed according to needs and gaps 
experienced firsthand by hum

anitarian 
professionals and relevant partners, and 
that the students are given assignm

ents 
aligned w

ith these needs through carefully 
selected topics that have been thoroughly 
researched.

• 
Know

ledge dissem
ination, com

m
on lan-

guage, and accessibility of inform
ation.
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U
niversity C

ollege London
M

Sc Building and U
rban Design in Develop-

m
ent

The M
Sc Building and U

rban Design in De-
velopm

ent im
m

erses students in the theory 
and practice of urban design and its role in 
building just cities and com

m
unities. The 

program
 sits in the Developm

ent Planning 
U

nit that conducts w
orld-leading research and 

postgraduate teaching that helps to build the 
capacity of national governm

ents, local au-
thorities, N

G
O

s, aid agencies and businesses 
w

orking tow
ards socially just and sustainable 

developm
ent in the global south. The M

asters 
in Building and U

rban Design in Developm
ent 

(M
Sc BU

DD) em
phasises the need to recon-

sider how
 w

e go about planning, designing 
and building cities. It calls for a radical rethink 
of conventional practices to tackle increasing 
conflicting political visions and the challenges 
these produce. It reconceptualises classical 
notions of ‘design’ beyond the practice that 
conceives only the physical form

 of the city, 
to one that engages a social-political process 
that integrates com

plex form
al and inform

al 
acts, from

 policy m
aking and m

aster planning 
to artistic protests and everyday citizen-led 
creations of place.

©
 U

C
L
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Sum
m

ary Panel 1B
Panel 1b presented an array of diverse 
academ

ic studios and m
aster program

s 
w

hich reflect on introducing hum
anitarian 

design challenges in architecture schools 
in Europe. The short presentations began 
w

ith professors of Aalto U
niversity in Finland 

w
hich explained how

 they are introducing 
challenges of cultural studios on topics of 
developing contexts through a fieldtrip form

at. 
From

 ETH
 Zurich, Jennifer Duyne Barenstein 

explained how
 through a housing m

asters 
they are introducing the topic of studios on 
housing for m

igrants and people displaced 
by disasters. Their challenge is that they are 
introducing these topics of design in relatively 
general courses. Linked to the association 
of architecture of m

ajor risks, C
yrille H

nappe 
of EN

SAPB Paris-Bellville, exposed a post-
m

aster program
m

e on post-disaster and 
em

ergency recovery. They brought to the 
table the com

plicated relationship of linking 
activism

 to pedagogy in these issues, through 
fieldw

ork. H
avard Breivik of U

niversity of 
O

slo explained the ‘in transit’ studio at a 
m

aster level that is held in collaboration w
ith 

N
orw

egian Refugee C
ouncil around the topics 

of refugee housing and integration. The studio 
w

hich has a post graduate level is optional 
and picked as a m

aster studio by the students 

in fourth and fifth year of architecture. W
ith 

a long tradition and m
any m

aster program
s 

on topics of developm
ent and hum

anitarian 
design, the Developm

ent Planning U
nit 

of U
C

L contributed to the discussion on 
pedagogy and the field of disaster, design 
and developm

ent, through the intervention 
of C

am
ilo Boano. W

ith program
s on global 

m
obility, m

igration and social inequality, the 
DPU

 introduces research based academ
ic 

program
s w

hich connect their curriculum
 

on design research and com
m

unity design. 
Their program

s offer com
parative research on 

these topics as they are w
orking on diverse 

contexts w
ith partnerships onsite. Their m

ain 
challenge is to contribute to partnerships 
and political practices to create politics of 
space. Finally, from

 U
niversity of Lisbon, N

uno 
M

artins expressed their interest in introducing 
the topics of em

ergency architecture, cultural 
landscapes and architecture to their m

aster 
program

s. 

In conclusion, Panel 1b gave excellent 
exam

ples on how, through diverse form
ats 

(fieldtrips, studios, post-m
asters and m

asters 
program

s) there is interest and need to 
bridge academ

ia to practice in the field 
of hum

anitarian design in order to bridge 
academ

ic research to practical research on 

the field. The concerns w
ere how

 to introduce 
and continue exploring m

ethodologies to 
bring hum

anitarian design to architecture 
schools in order to be catalysts to change on 
the field and the architectural profession. In 
other w

ords, how
 to enhance active rather 

than passive learning.  

©
 EN

SAPB
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Panel 2 | G
raduate attributes needed in the disaster, design and developm

ent fields

C
hair

C
harles Parrack | O

xford Brookes U
niversity

Presenters
Brett M

oore | U
N

H
C

R
Esteban Leon | U

N
 H

abitat
H

åvard Breivik | G
lobal Alliance for U

rban 
C

rises
Jam

ie R
ichardson | C

RS C
atholic Relief 

Services

U
N

H
C

R

W
orking in refugee shelter and settlem

ent 
program

s
As the context for global forced displace-
m

ent - refugee and IDP (internally displaced 
persons) - has now

 risen to the highest level 
since W

W
2, there is a need for host and donor 

countries to support the needs of the grow
ing 

num
ber of refugees specifically. In term

s of 
IDP’s, the m

ain driver of forced displacem
ent 

is conflict, but the sources of the conflict are 
recognised in m

any cases to be a com
plex 

interaction of clim
ate change and the resulting 

tension of natural resources, to overpopu-
lation and the underm

ining of effective gov-
ernance to m

ediate dom
estic political issues. 

The U
nited N

ations H
igh C

om
m

issioner for 
Refugees (U

N
H

C
R) is m

andated to protect 
refugees, and also has a role in protecting the 
needs of IDPs.

C
ontrary to popular opinion, m

ost refugees do 
not live in cam

ps. Rather, the m
ajority (around 

three quarters) live outside of refugee cam
ps, 

in supporting areas hosted in the existing 
com

m
unities. Further to that, the profile of 

refugees is urbanising, consistent w
ith that 

of the global population. M
ost refugees seek 

settlem
ent options in urban areas w

here em
-

©
 U

N
H

C
R
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ploym
ent options (both form

al and inform
al) 

are greater, accom
m

odation options m
ay be 

m
ore diverse, and netw

orks of refugees exist 
to provide support. Som

etim
es refugee com

-
m

unities tend to be co-located in urban areas 
or som

etim
es they are dispersed in urban 

areas, usually linked to w
here rents are m

ost 
affordable and netw

orks exist, but also som
e-

tim
es dependant on safety concerns.

Although the m
ajority of refugees do not re-

side in cam
p contexts, nevertheless there are 

still large num
bers (around 3.75 m

illion) regis-
tered refugees residing in around 420 planned 
and m

anaged settlem
ents. M

any m
ore m

ay 
reside in inform

al cam
p-like settings. There 

refugees require prolonged support from
 the 

hum
anitarian com

m
unity and host govern-

m
ents and the settlem

ents they occupy have, 
on average, been established for around 17 
years. M

any of these settlem
ents are in dis-

tant locations, far from
 existing com

m
unities 

and social services, w
here agricultural options 

are lim
ited and creating viable livelihoods is 

com
plicated. 

U
N

H
C

R em
ploys m

any built environm
ent pro-

fessionals to im
plem

ent its Shelter and Settle-
m

ents program
s. C

urrently, U
N

H
C

R em
ploys 

around 180 people in 46 country operations 

on a range of different contract m
odalities, 

including staff and consultant, including short 
and long term

 engagem
ents. These staff 

design, m
anage and im

plem
ent program

s, 
coordinate shelter actors, and com

e from
 

architectural, engineering (civil, structural, 
and environm

ental, etc), construction and 
related disciplines. It is w

orth noting that the 
m

ajority of staff are locally recruited, and 
com

paratively few
 are part of the international 

expert category. Although the m
ain tasks are 

technical, there is an overall em
phasis in the 

w
ork to create interventions that contribute 

to peaceful co-existence and that help build 
sustainable interventions that can also be of 
benefit to the host com

m
unities and not just 

the displaced population.

U
N

H
C

R is developing a m
ore sophisticated 

approach to planning refugee settlem
ents. 

Referred to as the M
aster Plan approach, it 

seeks to integrate a variety of physical, social 
and spatial analysis at the beginning of the 
planning process. These analyses occur at a 
variety of scales, from

 site-level to the terri-
torial, and aim

s to give operations, partners 
and governm

ent critical inform
ation needed to 

develop a settlem
ent sustainably. The exam

-
ple show

s a selection of inform
ation gathered 

as part of the developm
ent of a new

 site, 

Palabek, in northern U
ganda that w

as planned 
in response to the large influx of South Su-
danese refugees in 2017-18. This part of the 
analysis show

s som
e basic inform

ation gath-
ered to assist in the planning of com

m
unity in-

frastructure that w
ill support both refugee and 

host com
m

unity basic service requirem
ents. 

Shelter is one of the m
ain interventions for 

U
N

H
C

R to protect displaced people. U
N

-
H

C
R’s m

ain em
ergency intervention is the 

fam
ily tent, and on average, 70,000 tents are 

deployed each year to assist populations 
m

eet em
ergency shelter needs. As the dis-

placed population needs change, other kind 
of shelter support are possible, including 
transitional shelter and perm

anent shelter. 
A variety of political, geographic, protection 
and budgetary considerations help determ

ine 
w

hat kind of shelter support is provided to 
people at various points along the period of 
displacem

ent. Both shelter and settlem
ent in-

terventions are planned together, so that both 
kinds of support can be tim

ed to m
axim

ise 
local participation for m

icroeconom
ic devel-

opm
ent opportunities w

here possible.

The em
ergency response undertaken in C

ox’s 
Bazaar, Bangladesh, from

 August 2017 in 
response to a large and rapid displacem

ent of 
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Rohingya from
 M

yanm
ar w

as one of the larg-
est operations in recent years. O

ver 700,000 
people arrived in a m

atter of m
onths, fleeing 

persecution, onto a sm
all area of land at the 

Kutupalong refugee settlem
ent. The inhospi-

table landscape, steep and prone to flooding 
and landslide during the m

onsoon season, 
w

as im
m

ensely challenging for U
N

H
C

R and 
partner agencies to provide adequate and 
lifesaving basic services to the large displaced 
population.

U
tilising elem

ents of the M
aster Planning 

approach helped in the analysis of areas m
ost 

prone to flooding. Due to lack of adequate 
land, reducing the density of the Kutupalong 
site and relocating refugees w

as not possi-
ble, so rem

edial interventions on site w
ere 

undertaken to reduce risk in the m
ost critical 

locations. These w
orks included im

proved 
drainage, im

proving pedestrian access, sta-
bilisation of critical slopes and strengthening 
terracing; providing paving, pathw

ays and 
sm

all com
m

unity-build bridges and culverts. 
The m

odelling to select the m
ost risky loca-

tions utilised satellite data, rainfall trends and 
slope analysis techniques.

Im
plem

enting the site w
orks w

as m
ore than 

just an engineering intervention; the w
ork 

required understanding how
 to engage the 

refugee com
m

unity appropriately, m
axim

ise 
labour-based em

ploym
ent m

ethods, and in-
cluded disaster risk reduction m

essaging that 
had to be dissem

inated through com
m

unity 
liaison structures in local language. O

ther pre-
paredness actions in case of extrem

e em
er-

gency included planning evacuation process-
es in partnership w

ith governm
ent and aligned 

w
ith national disaster response planning, 

pre-positioning of em
ergency rations and 

building netw
orks of responders in a context 

w
here fear and distrust of authority required 

careful com
m

unity engagem
ent through reli-

gious and custom
ary leaders.

W
orking in hum

anitarian contexts requires 
m

ore than technical skills; agencies look to 
recruit people w

ho have dem
onstrated experi-

ence at w
orking in com

plex contexts w
here 

am
biguity and lack of resources m

eans 
conventional approaches are not alw

ays 
possible. It is often m

ore im
portant to plan 

how
 to im

plem
ent a process, engage the right 

authorities and com
m

unity participation rather 
than over-em

phasising the output of a pro-
ject. Know

n as ‘process over product’ this 
approach is often not taught in the academ

ic 
system

 but is a critical difference in hum
an-

itarian w
ork w

here how
 you do som

ething is 

as im
portant as w

hat you produce. The hu-
m

anitarian system
 is a large and com

plicated 
netw

ork of donors, agencies, N
G

O
’s, govern-

m
ents and political interests. U

nderstanding 
and navigating this system

 is challenging in 
that it does not w

ork w
ith the sam

e drivers as 
the private sector, and m

easures of progress 
and quality are different from

 a conventional 
project approach. It is im

portant for academ
ia 

to instil theoretical and practical under-
standings of these subtle but im

portant 
differences in graduates if they are to be 
‘field-ready’ and m

ore aligned to the recruit-
m

ent needs of hum
anitarian agencies.

Kutupalong Refugee C
am

p in Bangladesh 
©

 U
N

H
C

R
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UN HABITAT
Urban Resilience Hub

We work directly with local governments and 
their partners to provide training, tools and 
guidance. Local government staff are keen 
to learn new approaches to urban resilience 
and identify areas where their city may be 
vulnerable. The fruit of our work with local 
governments is a set of Actions for Resilience 
tailored to their urban context. The City Re-
silience Profiling Tool (CRPT) is UN-Habitat’s 
most extensive tool and follows a people-cen-
tred and holistic approach to analyze the 
entire city from a resilience perspective.
Through our experiences with cities, UN-Hab-
itat’s knowledge Hub is growing. The Hub ap-
proach gathers best practices, challenges and 
experiences from local governments and their 
partners working on resilience issues in order 
to learn from each other and help to make 
actions more effective. Our biannual flagship 
publication “Trends in Urban Resilience 2017” 
showcases a global perspective of the topic.

© UN HABITAT
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G
lobal Alliance for U

rban C
rises

The G
lobal Alliance for U

rban C
rises (G

AU
C

) 
is a global, m

ulti-disciplinary and collaborative 
com

m
unity of practice. It is an inclusive plat-

form
 w

orking to arrive at system
ic change in 

the w
ay w

e enable urban com
m

unities to pre-
pare for, cope w

ith and rapidly recover from
 

the effects of hum
anitarian crises and forced 

m
igration. 

The Alliance governance structure is com
-

prised of three m
ain bodies: The Steering 

G
roup; Secretariat; and W

orking G
roups, 

w
ith m

em
bers from

 across the follow
ing 

constituencies: U
nited N

ations/International 
N

on-G
overnm

ental O
rganisations/Red C

ross 
Red C

rescent; Academ
ia/Know

ledge M
an-

agem
ent; Local Authorities; and N

etw
ork of 

Professionals. Stakeholders from
 these four 

constituencies have together set up the gov-
ernance structure and agreed on com

m
on 

priorities. 

Partners
To date, m

ore than 70 organizations have 
signed the U

rban C
rises C

harter – the Alli-
ance’s flagship docum

ent that outlines its 
priorities in dealing w

ith urban crises, and 
thereby com

m
itted - w

ith full institutional 
support, to contribute to achieving the goals 

of the Alliance. This is key in achieving results, 
as the w

ork w
e do jointly as the Alliance m

ust 
also be brought back to each m

em
ber organi-

sation and the w
ay they design their program

s 
and carry out crises response, and also the 
only w

ay to jointly influence global fram
e-

w
orks and initiatives. This includes developing 

shared assessm
ent and profiling tools, devel-

oping coordination m
echanism

s that fit the 
com

plexities of cities, developing urban crises 
response rosters w

ith deployable capacity of 
urban professionals and strengthening the ev-
idence base on characteristics of protracted 
urban displacem

ent and resilience.

Strategic O
bjectives for W

orking G
roups

W
orking G

roup 1 - Tailoring hum
anitarian 

response to the urban context by developing 
shared assessm

ent and profiling tools, pro-
m

oting joint analysis, and adapting coordina-
tion m

echanism
s.

W
orking G

roup 2 - Developing or w
orking w

ith 
existing global, regional and national rosters 
to facilitate the deploym

ent of urban leaders, 
m

anagers and technical experts.

W
orking G

roup 3 - Building the evidence base 
on the specific characteristics of protracted 
displacem

ent in urban areas, and contributing 

to the design of appropriate and cost-effective 
responses, w

ith particular regard to protection 
of vulnerable people, shelter, basic services 
and infrastructure. 

W
orking G

roup 4 - Ensuring that initiatives 
focused on building urban resilience incorpo-
rate com

ponents on resilient response and 
recovery from

 crises, and that they leverage 
greatest im

pact in cities m
ost at risk of hu-

m
anitarian em

ergencies.

C
ontext-relevant R

esponse
W

e focus on the need for hum
anitarian re-

sponse to be ‘context-relevant’ and adapted 
to com

plexity of urban crisis settings. Tools 
that seek to im

prove understanding of context 
have and are currently being developed by 
Alliance m

em
bers, such as ALN

AP’s ‘W
hat’s 

m
issing? Adding context to the urban re-

sponse toolbox’, and the joint partners’ report 
on ‘C

ontext Analysis Tool’ as exam
ples. 

W
ay Forw

ard – Priorities
G

oing forw
ard, the focus is on leveraging 

each constituency’s expertise to better ad-
dress how

 w
e respond to urban crises, and 

in particular those of local governm
ents and 

built environm
ent professionals. 

• 
An enhanced role for local governm

ents 
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is critical for coordinating hum
anitarian 

responses in urban environm
ents. Local 

governm
ents are better placed to estab-

lish a strategic platform
 for coordination 

betw
een the m

unicipality, affected popula-
tions, local actors and international agen-
cies.

• 
Build on the Alliance’s com

plem
entarity 

w
ith other platform

s w
ithin the hum

anitari-
an and developm

ent eco-system
, such as 

the U
N

 C
luster system

, IASC
, and U

C
LG

 
as a few

 exam
ples

• 
C

ontribute to im
proving know

ledge around 
urban crises, to reinforcing the urban di-
m

ensions of relevant processes, such as 
the G

rand Bargain, Agenda 2030, G
lob-

al C
om

pact for Refugees, and continue 
providing a platform

 for coordination and 
reinforced dialogue for engagem

ent in cri-
ses in urban settings

• 
The advantage of the Alliance is that it’s 
cross-sectorial, w

ith an am
bition of bring-

ing in constituencies not norm
ally repre-

sented in the hum
anitarian-developm

ent 
spectrum

. But colleagues from
 the built 

environm
ent/urban professional sector 

have expressed that it is diffi
cult to engage 

in the hum
anitarian dialogue, and that the 

Alliance’s contribution to strengthening the 
capability of urban professionals to carry 

out risk-inform
ed planning, has not been 

prioritized.
• 

The im
portance of active Alliance partici-

pation from
 the U

rban Professionals and 
Built Environm

ent constituency has been 
em

phasized by the Steering G
roup and 

other Alliance m
em

bers. It is also acknow
l-

edged that this constituency is needed for 
achieving change in how

 the hum
anitarian 

and developm
ent partners operates in 

urban contexts. 

G
raduate Attributes

A global, m
ulti-disciplinary and collaborative 

com
m

unity of practice m
ust be com

prised of
experts w

ith com
plim

entary and specific 
know

ledge. H
aving a profession previous-

ly not associated w
ith hum

anitarian/crises 
response has becom

e an asset due to in-
creased recognition of specialised expertise 
from

 hum
anitarian and developm

ent actors
Alliance partner N

O
RC

AP is a good exam
ple 

of this. The roster m
em

bers’ areas of exper-
tise range from

 education, protection, health 
and nutrition to cluster coordination, cam

p 
m

anagem
ent, legal affairs and peacebuilding. 

N
O

RC
AP also operates several them

atic ros-
ters, w

hich provide high-level support through 
specialized expertise.  
(C

ashC
ap - C

ash and M
arkets C

apacity 

Developm
ent Roster (C

ashC
ap) w

as estab-
lished to increase the use and effectiveness 
of cash and m

arkets program
m

ing in hu-
m

anitarian aid; ProC
ap - Protection Standby 

C
apacity Project (ProC

ap); G
enC

ap deploys 
senior gender experts to hum

anitarian country 
team

s; AC
APS - The Assessm

ent C
apacities 

Project (AC
APS) w

as established in 2009 to 
strengthen coordinated hum

anitarian needs 
assessm

ents before, during, and after crises;  
C

C
C

M
C

ap - C
am

p coordination and cam
p 

m
anagem

ent experts are deployed for cluster 
coordination and technical support; C

C
C

M
-

C
ap includes rapid response team

s, tools and 
capacity developm

ent for cam
p, urban and 

out-of-cam
p settings; N

O
RO

BS - The N
or-

w
egian Standby Roster for C

ivilian O
bservers 

(N
O

RO
BS) is a sub-roster of N

O
RC

AP and 
provides observers to m

onitoring m
echanism

s 
and civilian capacity to peace support opera-
tions).

And finally, due to increased aw
areness of 

the linkages betw
een urbanisation and m

ass 
displacem

ent, U
rban and built environm

ent 
expertise is m

ore and m
ore sought after by 

hum
anitarian and developm

ent actors.
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C
atholic R

elief Services

C
atholic Relief Services (C

RS) is the interna-
tional hum

anitarian arm
 of the U

.S. C
atho-

lic C
om

m
unity and w

orks in m
ore than 100 

countries to provides assistance to people in 
need, w

ithout regard to race, religion or na-
tionality. C

RS w
as founded in 1943 to help 

w
ith the resettlem

ent and recovery of Europe-
an refugees during W

orld W
ar II. M

ore than 75 
years later, C

RS program
s have evolved and 

expanded to provide com
prehensive hum

ani-
tarian assistance for fam

ilies and com
m

unities 
to overcom

e crisis, break through poverty 
or injustice, and have the opportunity for 
self-suffi

ciency, recovery and prosperity. In 
close collaboration w

ith 1,200 local partners 
across the w

orld, C
RS assisted m

ore than 
136 m

illion people in Fiscal Year 2017.

C
RS excels in providing em

ergency shelter 
assistance follow

ed by support to fam
ilies in 

recovering and rebuilding their hom
es.

O
ur Approach

In all of our shelter w
ork, w

e strive to ensure 
our program

s are:

C
om

m
unity-based: W

e use local m
aterials, 

technologies and skills w
henever possible. W

e 

consult local construction w
orkers and both

m
ale and fem

ale m
em

bers of disaster-affect-
ed households in the design of our program

s 
to ensure they are culturally appropriate and
respond to local needs.

M
arket-based: W

e assess the strength of local 
econom

ic m
arkets. If m

arkets are healthy 
enough, w

e provide people w
ith cash or 

vouchers so they can purchase m
aterials and 

hire laborers locally. W
hen direct distributions 

are necessary, w
e strive to purchase locally 

available goods and services.

Tailored: W
e collaborate directly w

ith affected
populations to ensure our constructions fit 
the context of each disaster. W

e build pilot 
dem

onstration shelters and request feedback 
from

 the com
m

unities to m
ake sure final

designs are appropriate.

Safe and durable: To ensure C
RS-support-

ed shelters w
ithstand future disasters, w

e 
im

prove on local designs and know
ledge by 

providing technical assistance and capacity 
strengthening of local carpenters and m

asons.

Integrated: W
e integrate our shelter program

-
m

ing w
ith our activities to restore livelihoods, 

im
prove w

ater and sanitation, protect highly 

vulnerable populations, and help com
m

unities 
becom

e m
ore resilient to future disasters.

Project Exam
ple in Bangladesh 

©
 C

RS
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Sum
m

ary Panel 2
Panel 2 consisted of tw

o U
N

 agencies, one 
international N

G
O

 and one international or-
ganisation focused on netw

orking, all w
orking 

in the shelter or urban context. The brief for 
the panel w

as to understand key skills and 
attributes needed by these organisations, and 
how

 they operated in know
ledge production 

and transfer. 

K
ey attributes 

• 
Engage w

ith m
ulti stakeholders 

• 
U

nderstand linkages betw
een urbanisation 

and m
ass urban displacem

ent 
• 

W
ork w

ith partnership and integration
• 

Know
 how

 to w
ork in com

plexity 
• 

Skills in w
orking in m

ultidisciplinary team
s 

• 
Strategies for how

 to deal w
ith com

peting 
interests

• 
H

ow
 to w

ork in post conflict
• 

U
nderstand how

 process is m
ore im

por-
tant than product

Transferrable Skills
• 

Team
 w

orking
• 

Thinking out of the box
• 

C
onnecting technical expertise w

ith con-
text

• 
C

ritically evaluate context and develop 
strategy

• 
Build consensus w

ith a variety of different 
partners 

• 
C

ore practical project m
anagem

ent skills, 
H

R, procurem
ent and logistics, proposal 

w
riting, 

• 
M

entoring skills
• 

Self starter w
illingly w

ant to go to the field
• 

Security and safety training
• 

H
olistic approach to problem

 solving

Specific experience useful for deploym
ent

• 
Diverse experience eg M

ideast, Africa and 
and Asia,

• 
Range of projects eg school, housing, 
infrastructure 

• 
M

ultiple languages
• 

U
nderstanding how

 the hum
anitarian 

w
orld w

orks: private sector, hum
anitarian 

developm
ent nexus, com

plexity 
• 

Personal capacity to m
anage stressful 

w
ork over the long term

K
ey questions for know

ledge production 
from

 the practitioners
• 

H
ow

 does shelter contribute to hum
anitari-

an outcom
es?

• 
H

ow
 do w

e m
easure sustainability in shel-

ter and settlem
ents responses?

• 
H

ow
 do w

e adapt to the new
 global con-

texts in our teaching?

©
 C

RS
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Panel 3 | Research opportunities in the disaster, design and developm
ent fields

C
hair

John Fien | RM
IT U

niversity

Presenters
G

areth M
acN

aughton | RM
IT Europe

R
esearch opportunities, EU

 grants and 
how

 to build a successful research consor-
tium

The H
2020 W

ork Program
m

es define the 
areas and topics in w

hich calls are launched 
bi-annually and include the topics Societal 
C

hallenges or Technical C
hallenges. The 

types of program
m

es are C
oordination & Sup-

port Action, Research & Innovation Action and 
Innovation Action.

K
ey R

ecom
m

endations
• 

U
se capacities to investigate grant oppor-

tunities and EU
 grant w

ork packages, and 
as a next step approach industry players

• 
Identify 4-5 key m

overs and shakers in the 
specific area

• 
Identify capacity and capability gaps, tar-
get academ

ic and industry partners to fill 
that gap

• 
From

 the theoretical approach to the prac-
tical: C

hances to w
in a grant go up w

hen 
you have a significant industry partner (i.e. 
w

ater authorities, energy netw
ork)

• 
W

ith an approach close to m
arket and a 

product that has been tested to be intro-
duced to the practical field, the am

ount of 
grant subsidies w

ill increase accordingly
• 

The new
 draft H

orizon 2020 program
m

e 

has been released in June 2018. N
ow

 is 
a good tim

e to lobby and have an im
pact 

on the final program
m

e. A joint effort by 
sending a com

m
on letter is m

ore effi
cient 

to influence the final version of the pro-
gram

m
e. 

• 
Interdisciplinarity is a m

ust, a good m
ix of 

partners as w
ell.

• 
Industry partners m

ust contribute as w
ell, 

as  grant subsidies do not cover all costs. 
Therefore the idea needs to be convincing 
for the industry to invest.

• 
O

ther options are: RISE (pays for actions, 
not salary); C

oFund (existing doctoral 
program

 co-funded, exchange);  ITN
 (new

 
PhD program

)
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Sum
m

ary of R
esearch Session

N
um

erous research and partnership opportu-
nities flow

 from
 the descriptions of the M

as-
ters program

s and design studio w
orkshops 

described by the representatives of the partic-
ipating universities. The possibility of various 
EU

 grant schem
es could provide support for 

these.

W
ith the aim

 of im
proving curriculum

 and 
pedagogy in the fields of disaster, displace-
m

ent, design and developm
ent, a num

ber of 
projects w

ere suggested. 

These included:
• 

Developing an industry focused capability 
fram

ew
ork to guide the developm

ent of 
curriculum

 and pedagogy in the field – as 
a w

ay of supporting degree and course 
developm

ent, evaluation and revision
• 

Establishing processes for staff and stu-
dent m

obility betw
een universities and the 

sharing of courses, especially field studies
• 

Exploring com
m

on topics for research 
projects by staff and m

asters and PhD 
students

• 
Planning collaborative publications, e.g. on 
lessons from

 our related degree program
s

Follow
ing the com

pletion and distribution of 
this report, John Fien from

 RM
IT agreed to 

w
rite to all participants and invite m

em
bership 

of W
orking Parties on these four topics. The 

aim
 w

ould be that the W
orking Parties w

ould 
report to the next forum

 of the group.

N
ote: Action since the July Forum

• 
RM

IT Europe has invited participating uni-
versities to join in an application for an EU

 
C

o-Fund cotutelle project. U
IC

 Barcelona 
and Aalto U

niversity have accepted the 
invitation. Subm

ission by end Septem
ber 

2018.
• 

RM
IT Europe w

ill invite participating uni-
versities to join in a second application 
for an EU

 M
arie C

urie project under the 
Innovative Training N

etw
ork schem

e. The 
them

e of this collaborative doctoral net-
w

ork w
ill be “Designing for Resilience 

Post-C
onflict and Post–Disaster”. Subm

is-
sion by end January 2019.

Event Photos
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C
onclusions and Recom

m
endations

In the concluding com
m

ents of the forum
 it w

as agreed that:

1. A form
al netw

ork be established betw
een the universities and agencies attending the fo-

rum
 in order to seek future research support for postgraduate education in the disaster and 

developm
ent fields in Europe and the Asia Pacific region.

2. That an annual forum
 be organised to facilitate the developm

ent of such a netw
ork.

 3. That the netw
ork w

ould initially develop applications to resource the developm
ent of the 

proposed netw
ork through applying for EU

 H
orizon 2020 schem

es for research m
obility 

including the RISE and ITN
 schem

es.
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